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INFORMATION LITERACY

"Information literacy is the set of integrated abilities 
encompassing the reflective discovery of information, the 
understanding of how information is produced and valued, 
and the use of information in creating new knowledge and 
participating ethically in communities of learning." (8)

Association of College and Research Libraries (ACRL), Framework for Information Literacy for Higher Education. 
American Library Association, 2015. http://www.ala.org/acrl/standards/ilframework.

http://www.ala.org/acrl/standards/ilframework


6 CORE CONCEPTS OF INFORMATION LITERACY

• Authority Is Constructed and Contextual

• Information Creation as a Process

• Information Has Value

• Research as Inquiry

• Scholarship as Conversation

• Searching as Strategic Exploration

Association of College and Research Libraries (ACRL), Framework for Information Literacy for Higher Education. 
American Library Association, 2015. http://www.ala.org/acrl/standards/ilframework.

http://www.ala.org/acrl/standards/ilframework


6 CORE CONCEPTS OF INFORMATION LITERACY

• Authority Is Constructed & 
Contextual

• Information Creation as a Process

• Information Has Value

• Research as Inquiry

• Scholarship as Conversation

• Searching as Strategic Exploration

Discussion (4 minutes)

1. (How) do these concepts 
relate to your teaching?

2. (How) do you teach these?



THE PROBLEM



"CONTAINER COLLAPSE"

"Students have long used visual context and 
cues from print resources to help identify 
their origins and value. A physical newspaper, 
for example, looks and feels different from a 
physical book in both its style and format. In a 
Web browser, documents from a blog, book, 
journal, magazine, etc. appear similar. This 
phenomenon is known as container collapse." 
(Cyr et al.)



EXAMPLES OF 
CONTAINER 
COLLAPSE











CONSEQUENCES 
OF "CONTAINER

COLLAPSE"

Librarian William Badke on the switch from 
analog to digital information environments:

“This environment makes a full-text journal 
article, a scholarly-looking website, an ebook, 
or even an elibrary all merely content to be 
data-dived with keyword searches or read in 
short bits with little understanding of where it 
came from or why it was written.”



CONSEQUENCES OF 
"CONTAINER COLLAPSE"

• where (or whom) information comes from
• why, how, and for what audience information 

sources are created

It's becoming more 
difficult to 

understand:

• offer overly simple rules for evaluating information 
sources

• default to binary thinking 

It's becoming 
tempting to:



OUR SOLUTION



INTEGRATED INFORMATION 
LITERACY INSTRUCTION

Schedule of Readings, "Dante's Inferno" (Spring 2022)



KEY FEATURES

Use objects to start conversation about 
where information comes from

Reflect on the relevant information 
literacy concepts

Work with analog and digital 
information sources from the period 
studied in the course

Apply to present-day information 
sources about the period studied



General questions:

• What is a book?

• Why are books important?

• Who is involved in the making of books? 

Course-specific question:

• What do you think books looked like during 
Dante's time?

CONVERSATION STARTERS



OUR 
FOCUS

• Authority Is Constructed and 
Contextual

• Information Creation as a Process

• Information Has Value

• Research as Inquiry

• Scholarship as Conversation

• Searching as Strategic Exploration



OLD BOOKS



LESSON 1: "WHO MADE THIS BOOK?"

Examine objects guided by simple prompts

Provide context

Revisit objects in light of new knowledge



LESSON 1: "WHO MADE THIS BOOK?"

Examine objects guided by simple prompts

12th- to 16th-century manuscript leaves from our Special Collections

Sample questions:

• "Who made this leaf and the book it comes from?"

• "In what order was the object constructed?"



LESSON 1: "WHO MADE THIS BOOK?"

Provide context

Watched Getty Museum’s video “Making Manuscripts”

Introduced to rubrication, ruling, manicules, marginalia, etc.

Two stills from "Making Manuscripts"

https://youtu.be/nuNfdHNTv9o


LESSON 1: "WHO MADE THIS BOOK?"

Revisit objects in light of new knowledge

Looked for evidence of the book making techniques just introduced

Sample questions:

• "Can you find evidence of the various steps in its production?"

• "Do you see traces of its makers and its user(s)"?



NEW KNOWLEDGE



LESSON 2: PRESENT-DAY 
INFORMATION SOURCES

Locate analog and digital sources at the library

Examine these sources for evidence of who produced them

Include analog and digital versions of the same information 
sources



LESSON 2: PRESENT-DAY 
INFORMATION SOURCES

Locate analog and digital sources at the library

Books (editions, secondary literature), encyclopedias, journal articles

Semi-guided searches … where to find:

• all the Italian books in our library?

• an article about our reading on the library website?



LESSON 2: PRESENT-DAY 
INFORMATION SOURCES

Examine these sources for evidence of who produced them

Sample questions:

• "Who made this encyclopedia?"

• "How did each person contribute to its production?"



LESSON 2: PRESENT-DAY 
INFORMATION SOURCES

Include analog and digital versions of the same information sources

Sample question:

"Was it easier to determine who created and published the 
electronic sources or the print sources?"



• For example, this 
is the digital 
version of...



...this classic, authoritative encyclopedia



STUDENTS
• "The visits made the texts come alive"

• "Knowing about the Treccani database 
has truly helped me. I have been using it a 
lot."

• "I really appreciate your efforts to 
diversify the way we can read 
the Commedia."

• definitely worth the class time

• enriches class discussion

• encourage metacognitive thinking about 
research and writing

INSTRUCTORS

TAKEAWAYS



BIBLIOGRAPHY

• Association of College and Research Libraries (ACRL), Framework for Information Literacy 
for Higher Education.American Library Association, 
2015. http://www.ala.org/acrl/standards/ilframework.

• Badke, William. “Content, Content Everywhere. (Infolit Land).” Online, vol. 34, no. 2, 2010, 
pp. 52–54.

• Cyr, Christopher, Tara Tobin Cataldo, et al. “Backgrounds and Behaviors: Which Students 
Successfully Identify Online Resources in the Face of Container Collapse.” First Monday, 
vol. 26, no. 3, Feb. 2021, https://doi.org/10.5210/fm.v26i3.10871.

http://www.ala.org/acrl/standards/ilframework
https://doi.org/10.5210/fm.v26i3.10871


OUR FORTHCOMING BOOK CHAPTER

• Newman, Jennifer and Julie Van Peteghem, "'Who Made This Book?': Teaching Information 
Literacy through Book History." Teaching the History of the Book, edited by Matteo 
Pangallo and Emily Todd. University of Massachusetts Press, forthcoming.



QUESTIONS/
COMMENTS?

Contact us!

Julie Van Peteghem
jv41@hunter.cuny.edu

Jennifer Newman 
Jennifer.Newman@hunter.cuny.edu
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