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•Community colleges are important 

gateways to higher education for 

many diverse American students 

(ACT, 2016; Ma & Baum, 2016).

•Community colleges also are one of 

the biggest engines of mobility in 

American society -- particularly for 

students who come from ethnic 

minority populations (Bombardieri, 

2018; Carnevale et al., 2017).

INTRODUCTION: Community Colleges



Classroom

Genres: essays,

Oral 

presentations, 

reports, etc.

Narrative 

genres: 

stories that 

make sense of 

experiences

Little research focuses on how students use classroom and 
narrative genres to navigate community college.

But diverse students often navigate numerous cultural 
barriers that cause them to struggle with genres and 
impede their academic goals (Deil-Amen, 2011; Stout & 

Magnatto, 1998; Tinberg& Nadeau, 2010; VanOra, 2012; 2014).



Genre 

knowledge:

Classroom & 

Narrative 

genres

Academic 

performance 

in community 

college

(year end 

GPA)

Research Question:



Participants N = 104 (%)

Female : Male 68 (65%) : 36 (35%)

Age Mean = 24, SD = 5.91

Latino/Hispanic Am 54 (51.9%)

African American 22 (21.2%)

Afro-Caribbean American 18 (17.3%)

Caucasian American 6 (5.8%)

Asian American 4 (3.8%)

Household Income

49,999 or less 75 (72.8%)

50,000 or more 29 (27.2%)



Survey:
• Demographic Survey
• Community College 

Survey of Student 
Engagement (CCSSE, 
2005)

Narrative Genre Prompts
• Letters
• Best Experience
• Worst Experience

Time 1: Fall Semeseter
Time 2: After 

Spring Semester

Research design

Year-End GPA
• Collected from 

institutional records
• Mean = 2.65
• Standard Deviation = .91



Student’ Reading, Writing, and Genre-Related Experiences

In your experiences at this college 

during this year, how often have you:

M (SD)/4.00

Prepared two or more drafts of a paper or assignment 

before turning it in
2.93 (0.93)

Worked on a paper / project that required integrating ideas 

or information from various sources
3.03 (0.86)

Discussed ideas from your readings or classes with 

instructors outside of class
2.11 (0.91)

Discussed ideas from your readings or classes with others 

outside of class (with fellow students, family members, co-

workers, etc.)

2.90 (0.92)



Student’ Development of Genre Knowledge

How much has your experience at this 

college contributed to your knowledge, 

skills, and development in:

M (SD)/4.00

Writing Clearly and Effectively 2.93 (0.93)

Speaking Clearly and Effectively 3.03 (0.86)

Thinking Critically and Analytically 2.11 (0.91)





High Point of 

college 

experiences: 

focus on 

experiences 

(Often negative)

Resolution 

strategy of 

connecting 

with others: 

support from 

others 

Two Critical Narrative elements
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Narrative 
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Year End GPA 

in community 

college

Diverse students can develop their genre knowledge within 
community college by engaging with classroom and 
narrative genres. 

These findings demonstrate the importance of allowing 
diverse community college students to engage with 
multiple genres within higher education and research.

Conclusion



Thanks for attending this talk!
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